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CYLINDER SPECIFICATIONS:

    327SSAD 264SSBD

Capacity   327 Litres  264 Litres

A Height   1980 mm  1620 mm

B Diameter  580 mm  580 mm

C Hot water outlet  1491 mm  1136 mm

D Cold water inlet  186 mm  168 mm

Dry weight  73 Kg  62 Kg

Inlet water pressure  500 kPa  500 kPa

Water connections   20mm ~ 3/4 BSP

P&T Valve (supplied)  850kPa

HEAT PUMP SPECIFICATIONS:

A

B

C

D

230~240 V, ac, 50 Hz, 1.38 Kw 
Supplied with 3 pin 10 amp Plug 
Weight 39 kg 
Sound level 53dBA 
Operational temp range -5  0 ~ 450C
Diameter of airflow outlet 400mm 
Refrigerant R417A 
Heating capacity @20  0C =100L / hr
Size L,795mm W,255mm H, 540mm 

SPECIFICATIONS:

COMMERCIAL INSTALLATIONS:

Whilst there is no specific need for any external 
weather protection for the Solarstream Heat 
Pump Water Heater, if shelter is available such 
as an overhanging eave, it is a good idea to 
use it.

The Heat Pump unit is designed to be installed 
outside. In cold conditions it will produce a 
lot of condensate water from the evaporator. 
This needs to drain away with out causing 
any damage to the surrounding building or 
material.

The location of the tank and Heat Pump is 
flexible.  Good design considerations should 
be given to:
1. Position the water tank in close proximity 

to bathroom and kitchen area to reduce
heat waste.

2. Minimise the distance between Water Tank 
and Heat Pump unit for efficiency.

3. Position the Heat Pump unit to maximise 
any sun, ambient warm or reflected heat
from wall or building.
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Solarstream units can be single units or coupled together in many combinations from 3 to 6 units for energy 
efficient light commercial installations. 
Typical Commercial Examples Are:

Gymnasiums, Fitness Centres, Health Spas 
Aged Care Facilities, Medical Centres, Hair Salons 
Kindergartens, Day Care Centres, Play Centres 
Hostels, Backpackers, Motels Complexes, Caravan Parks 
Manufacturing Facilities, Commercial Buildings, Bars, Restaurants 

INSTALLATION  RECOMMENDATIONS:









SECTION 4: ELECTRICAL INSTALLATION

CONNECTING THE ELECTRICAL SYSTEMS 
The Solarstream is designed for single phase 230~240 V A.C. 50 Hz supply, max load 1400 watt.  Australian Standard AS/
NZ 3000 or AS/NZ 3006 Wiring Code and local supply authority regulations apply.

The Heat Pump should be plugged into standard day rate power points, or alternatively arrangements may be made with an 
electrician to have the power lead directly wired into an off-peak supply at the main circuit board.  Allow for a 10 amp power 
supply with circuit breaker. The Solarstream does not have an electrical booster element.

The Solarstream is supplied with a thermostat on the side of the Water Tank, behind the upper cover, to regulate the water 
temperature and a manual reset, over-temperature safety cut-out located on the side of the Heat Pump to protect the Heat 
Pump; these devices regulate the water temperature.  Under no circumstances, should the Solarstream be operated without 
both of these devices being in circuit. 

The wiring loom connection between the Heat Pump and the Water Tank is standard 3 metres in length, designed for   
230~240 volt ac power.  It is a 1.5 mm 2 cable, protected in UV resistant flexible conduit. 
Fit the wiring loom through the cable hole in top inspection cover on the Water Tank and secure with the conduit gland   
and lock nut.  Ensure the conduit gland is tight so cable cannot pull out.
Heat Pump connection:  Connect the screw down spade lugs to the heat pump thermostat connection terminal, and the
earth wire to the earth lug as in Fig A below.
Water Tank connection:  Connect the push on connectors to the tank thermostat and the earth wire to the earth lug as in Fig B below.

 

It is recommended that cable ties be used to tie the wiring loom to the refrigerant lines. 
Where refrigerant line extension kits are used (refer page 4) these kits are supplied with matching extension thermostat   

 wiring looms. 
Never attempt to join or extend a Solarstream wiring loom.  
Do not connect the thermostat directly to an external power outlet.  The power source must be derived from the Heat Pump   

 via the wiring loom.  Replacement of the wiring loom should be undertaken only by a qualified electrician or authorised 
 Solarstream service technician.
A wiring diagram is located inside the plastic side cover of the heat pump (a detailed wiring diagram is located under heat 
pump lid for maintenance).

Push on connectors
Earth to Earth lug
Ensure earth 
connection is tight.

Thermostat Connection 
onto terminals 1 & 2
Earth to Earth lug

Thermostat cable inserted 
and secured under cable 
clamp.

NOTE:
WATERPROOF SOCKET OUTLETS
Use only a high quality IP53 
rated weather protected switched 
socket outlet.
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Fig B: Thermostat Connection

Fig A: Heat Pump Connection

HEAT PUMP WIRING DIAGRAM








